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	Accountability plays a key role in accountability for the operational performance of government agencies to the public. The importance of conducting research in testing the interactions that arise in the accountability of government agency performance through transparency, clarity of budget targets and the effectiveness of internal control in regional apparatus in Palu City. Quantitative through a survey approach to 82 respondents in 41 regional apparatus became the area of observation and research data collection, which was then tested through the SPSS 21 application. The research findings revealed a significant positive interaction separately on transparency and the effectiveness of internal control in the performance accountability of government agencies. Meanwhile, budget target clarity has no significant interaction on the performance accountability of government agencies. By testing together, all three have significant interactions on the accountability of government agency performance in the Palu City regional apparatus. The research findings confirm the importance of strengthening transparency and internal control systems in improving the performance accountability of government agencies.
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1. Introduction
The city of Palu, as one of the regions that has been granted autonomy, is required to be accountable to the public for its performance. The implementation of a clean and corruption-free government, free from collusion and nepotism, is a serious concern for the government apparatus of Palu City, as outlined in Palu Mayor Regulation No. 11 of 2018 on the Performance Accountability System for Government Agencies (SAKIP), which regulates: Funding, Administrative sanctions, Supervision, and coordination. The effectiveness of internal control is how influential a method is in supervising, measuring, directing, and utilizing a company's human resources to protect the company's assets or important data. (Palu City Government, 2018)
In the current era of reform, government agencies are required to demonstrate the success of their main tasks and functions. The success of an agency is influenced by how they communicate information clearly, openly, fairly, and evenly to all stakeholders. With clear, open, and even information for all parties, the government can make reasonable decisions as part of fulfilling their accountability for their duties and are required to prepare, compile, and communicate performance information in writing, periodically, and institutionally.
Accountability is a means of government agencies being accountable to the public as the party that has the right and authority to demand accountability for the success and failure of government agencies in achieving organizational goals and objectives (Primayoni et al., 2014).
Transparency or openness means providing open and honest information to the public regarding the accountability of government agencies, decisions made, and their implementation, which are carried out in accordance with applicable laws and regulations, and with easy access to information related to those affected by the organization's policies. (Novatiani et al., 2019)
Accountable local government management is inseparable from the local government budget. One of the characteristics of a budget is that it has clear budget targets. The clarity of budget targets is the extent to which those responsible for achieving these targets understand them clearly and specifically so that they can easily explain the success or failure of the organization's objectives. (Rahman & Yusuf, 2021)
The internal control structure used in an institution is a factor that determines the reliability of the financial statements produced by the company. Therefore, accountants are required to understand the internal control structure applicable in an institution.
Several previous studies have been conducted that are relevant as reference material and comparisons for the research conducted and are considered relevant for examining the accountability of government agency performance with different variables, resulting in several conclusions, including the study conducted by (Perwitasari, 2016) on the factors that influence the Accountability of Government Agency Performance (AKIP). The partial results of the study indicate that the variables of understanding the principles of good governance, internal control, leadership style, and compliance with laws and regulations have a positive influence on the Performance Accountability of Government Agencies (AKIP).
(Pitaloka & Handayani, 2019) on factors influencing Government Agency Performance Accountability (AKIP) in a study of Regional Government Agencies (OPD) in East Java Province. The research results indicate that the implementation of performance-based budgeting has a positive influence on government agency performance accountability, the clarity of budget targets has a positive influence on government agency performance accountability, and accounting control and reporting systems have a positive influence on government agency performance accountability. 
(Zulfiandri, 2017) on factors influencing Government Agency Performance Accountability (Empirical Study on OPDs in the Banten Provincial Government). The research results show that budget target clarity, civil servant competence, the implementation of regional financial accounting, and financial reporting quality control influence government agency performance accountability.
(Rahman & Yusuf, 2021) on the influence of budget target clarity and reporting systems on government agency performance accountability. The results of this study indicate that budget target clarity and reporting systems simultaneously have a positive and significant influence on government agency performance accountability in local government agencies in Makassar City. 
(Novatiani et al., 2019) on the influence of transparency and accountability on government agency performance. The results showed that transparency and accountability in the West Bandung Regency SKPD were good, the results of hypothesis testing showed that transparency and accountability had an effect on the performance of government agencies both partially and simultaneously.
In general, people in Palu city have various opinions about the performance of Government agencies in Palu city, some are satisfied and some are not satisfied with the performance of government agencies in Palu city. Overall, people in Palu city have high expectations of the performance of government agencies in Palu city. They want better services, more effective development, information disclosure, and wider community participation. The Palu City Government is expected to continue to improve its performance to meet public expectations. Based on this description, the researcher is interested in conducting research with the title: “The Effect of Transparency, Clarity of Budget Goals and Effectiveness of Internal Control on Government Agency Performance Accountability” survey conducted at the OPD of Palu city. The purpose of this study was to determine the effect of transparency, clarity of budget targets and the effectiveness of internal control on the accountability of government agency performance on all OPDs in Palu city.

2. Research Method
This research was conducted by taking locations in all Regional Apparatus Organizations (OPD) in Palu city. This research is a type of quantitative research with a survey method. The data source comes from analyzing primary data obtained by researchers directly through the delivery of questionnaires to respondents in the OPD of Palu city, and secondary data by studying or reviewing literature in the form of books, laws and regulations, articles, websites and previous studies that have a relationship with the problem under study. Sampling in this study used the saturated sample method or census. Saturated sampling is a sampling technique when all members of the population are used as samples. This means that if in one OPD in Palu city there are 2 (two) respondents used with a population of 41 so that the total number of respondents is 82 (eighty four) respondents. The determination of the selection of respondents is people who are directly involved with financial reports as well as closely related to the research topic.
The variables in this study use independent variables (X) and dependent variables (Y). The independent variables in this study consist of transparency (X_1), budget target clarity (X_2), internal control (X_3). While the dependent variable is the accountability of government agency performance (Y). The scale used in this study is a 1-5 Likert measurement scale in accordance with measurements that have been developed by previous research. With a Likert scale, the variables to be measured are translated into variable indicators. Then the indicator is used as a starting point for compiling instrument items which can be in the form of statements or questions. 
In this study, the instrument approval technique used is the validity test and reliability test where according to (Pitaloka & Handayani, 2019) the validity test is used to measure whether a questionnaire is valid or not. If the statements in the questionnaire can explain something that will be measured by the questionnaire, it is declared valid. Valid means that these statements are suitable for measuring something that should be measured. This test was carried out with the help of a statistical program. The criteria are as follows: (1) The statement item is valid if the correlation coefficient r ≥ 0.30. (2) The statement item is invalid if the correlation coefficient r ≤ 0.30. Meanwhile, according to (Sugiyono, 2013) reliability or reliability is about how certain techniques used repeatedly will produce relatively the same results each time a measurement is made. A reliable measuring instrument will produce a stable measuring instrument over time. The way to determine whether a variable is reliable or not is carried out a statistical test by looking at the Cronbach Alpha value. The criteria used to determine whether the questionnaire is reliable or not on the variable are: (1) If the Croncbach Alpha value is ≥ 0.60, the statement on the research variable can be said to be reliable. (2) If the Cronbach Alpha value ≤ 0.60, the statement on the research variable is not reliable.
In this study, the independent and dependent variables were measured using a Likert scale of 1-5. The score or value weight used is strongly disagree (1) to agree (5). Analyzing data with interval size is required as a condition for using regression analysis tools. Therefore, all ordinal scale variables are first raised or transformed to the interval level through the Method Of Successive Interval (MSI) in Microsoft Excel 2010.
The classic assumption test used in this study consists of normality test, multicolonearias test and heterokedasitas test using the help of the spss statistics 21 program. According to (Perwitasari, 2016) The data normality test aims to test whether in the regression model the dependent variable and the independent variable or both have a normal distribution or not. If the distribution of residual data is normal, then the line describing the actual data will follow the diagonal line. Normality testing uses a visual method using a histogram graph. while the basis for decision making for the data normality test is: (1) If the data spreads around the diagonal line and follows the direction of the diagonal line or the histogram graph shows a normal distribution pattern, then the regression model fulfills the normality assumption. (2) If the data spreads far from the diagonal or does not follow the direction of the diagonal line or the histogram line does not show a normal distribution pattern, then the regression model does not fulfill the normality assumption. According to (Perwirasari, 2016) Multicollinearity test occurs if there is a correlation between independent variables. A good regression model should not have a correlation between the independent variables. Multicollinearity can also be seen from the tolerance value and VIF (Variance inflation factor). If the VIF value is ≥ 1 and ≤ 10 while the tolerance is ≤ 1, the regression model does not contain multicollinearity. The heteroscedasticity test aims to determine whether there is a difference between the residuals of an observation and the residuals of other observations in the regression model. The way to test whether heteroscedasticity occurs in the regression model is to pay attention to the pattern of data distribution on the scatter graph with the following criteria: (1) If there is a certain pattern (waveform, first widening, then narrowing), it means heteroscedasticity occurs. (2) If the points are scattered above and below the number 0 on the Y axis and there is no clear pattern, heteroscedasticity does not occur.
The data analysis technique used in this research is descriptive statistical analysis and multiple linear regression analysis. Descriptive statistical analysis is to descriptively describe the variables in the study. The descriptive statistics used consist of the average value, standard deviation, maximum and minimum. In this research, descriptive statistical analysis is used to determine the description of the variables of transparency, clarity of budget targets and effectiveness of internal control on the performance accountability of government agencies. While multiple linear analysis is a study that aims to test how much influence transparency (X_1), budget target clarity (X_2) and internal control (X_3) have on the accountability of government agency performance (Y). The formula used is:
Y = a + + +  + e
Description: 
Y 	   = Government Agency Performance 
      Accountability
a	   = Constant
, , = Regression Coefficient
	   = Transparency
	   = Clarity of Budget Objectives
	   = Effectiveness of Internal Control
e	   = Confounding Variables (error turn)
The next step is to test the hypothesis, namely the simultaneous test (F test) and partial test (t test) where the simultaneous test (F test) is carried out to test the effect of the independent variables included in the model to have a simultaneous or joint influence on the dependent variable. To determine whether the independent variable has a significant effect on the dependent variable, a comparison is made between F_hitung> F_tabel at a significant level of α = 0.05 and the partial test (t test) is used to determine the effect of each independent variable on the dependent variable. The method is to compare t_count> t_table with a significant level of α = 0.05.

3. Results and Discussion
In this study, it is known that the independent variables are transparency (X₁), budget target clarity (X₂), effectiveness of internal control (X₃) and the dependent variable is the accountability of government agency performance (Y). This research was conducted at 41 OPDs in Palu City where in 1 OPD there were 2 questionnaires distributed so that the total respondents were 82 respondents. The time required from distributing the questionnaires until they were collected back was approximately 2 weeks which was carried out from 12 to 26 June 2025. Of the 82 questionnaires distributed, there were 6 questionnaires that were not returned and as many as 76 questionnaires could be analyzed.
To test the quality of the data used validity tests and reliability tests. The validity test results for the transparency variable (X₁) have a correlation level from the smallest to the largest of 0.464-0.791, the budget target clarity variable (X₂) has a correlation level of 0.571-0.779, the internal control effectiveness variable (X₃) has a correlation level of 0.606-0.772 and the government agency performance accountability variable (Y) has a correlation level of 0.282-0.790. Because all statement items from the questionnaire regarding transparency, clarity of budget targets, effectiveness of internal control and accountability of government agency performance have r_hitung greater than r_tabel (r_hitung> 0.1901), thus all statement items are declared valid. The reliability test results state that the Croncbach Alpha value for the transparency variable (X₁) is 0.918, the budget target clarity variable (X₂) is 0.913, the internal control effectiveness variable (X₃) is 0.939 and the government agency performance accountability variable (Y) is 0.881, it can be concluded that the Croncbach Alpha value of each statement item on the research variable> 0.60, so it can be said that all question items on the variable are reliable.
The next step is testing the classical assumption test data, namely the normality test, multicolinerity test and heterocedacity test. The results of the normality test using the bell-shaped histogram visual method can be seen in Figure 1 below.
:
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Figure 1. Normality Histogram

If the histogram graph shows a normal distribution pattern and has a peak in the middle and the sides decrease symmetrically, resembling a bell shape, the regression model fulfills the assumption of normality, or all data is normally distributed. From the multicollinearity test results seen from the tolerance and VIF values, it shows that the VIF value ≥ 1 and ≤ 10 while the tolerance is ≤ 1, so it is certain that the regression model does not contain multicollinearity between variables in this study, as can be seen in table 1.




Table 1. Tolerance and VIF values for multicollinearity test
	Model
	Collinearity Statistics

	
	Tolerance
	VIF

	1
	(Constant)
	
	

	
	Total X1
	.346
	2.894

	
	Total X3
	.425
	2.354

	
	Total X2
	.221
	4.521


Source: SPSS output 21. Primary data processed 2025


 The results of the heterocedacity test in this study were carried out using the scatterplot method. The scatterplot results do not show any particular pattern, all variable data has a random distribution and the points spread above and below the number 0 on the Y axis on the Scatterplot, meaning that in the linear regression model in this study there is no heteroscedasticity. Can be explained in figure 2
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Figure 2. Scatterplot Heterokedasitas


The subsequent stage involves data analysis techniques, which include the application of descriptive statistical analysis and multiple linear regression analysis. The results of the descriptive statistical tests are presented in Table 2 below


Table 2. Descriptive Statistical Test Results
	Descriptive Statistics

	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	Tranparancy (X₁)
	76
	52.00
	85.00
	71.6711
	5.85466

	Clarity of Budget Objectives (X₂)
	76
	44.00
	70.00
	59.1711
	4.74240

	Effectiveness of Internal Control (X₃)
	76
	59.00
	90.00
	75.5526
	5.77672

	Government Agency Performance Accountability (Y)
	76
	43.00
	65.00
	54.5526
	4.28142

	Valid N (listwise)
	76
	
	
	
	


Source: SPSS output 21. Primary data processed 2025


Meanwhile, based on the results of multiple linear analysis tests, we get the equation: Y = 0.563 + 0.404X₁ + 0.088X₂ + 0.467X₃ + e, which shows that the value of α = 0.563, the coefficient value β₁ = 0.404, the value of β₂ = 0.088 and the value of β₃ = 0.467. The '+' symbol indicates a positive linear relationship, meaning that an increase or decrease in the independent variable (X) corresponds to a similar change in the dependent variable (Y). This implies that improvements in transparency, clarity of budget objectives, and the effectiveness of internal controls within each regional work unit (OPD) will enhance the accountability of government agency performance. Further details are presented in Table 3 below


Table 3. Linearity regression test results
	Model
	Unstandardized Coefficients
	Standardized Coefficients

	
	B
	Std. Error
	Beta

	1
	(Constant)
	.563
	.550
	

	
	Total X1
	.276
	.072
	.404

	
	Total X3
	.350
	.071
	.467

	
	Total X2
	.075
	.112
	.088


Source: SPSS output 21. Primary data processed 2025

Next is the hypothesis test, namely the simultaneous test (F test) and partial test (t test). Based on Table 4 below, it can be concluded that the calculated F value is 63,301 with a significance level of 0.000. Because the probability of significance <0.05, it can be concluded that the regression model formed is significant. In other words, simultaneously the transparency variable (X₁), budget target clarity (X₂) and the effectiveness of internal control (X₃) affect the Accountability of Government Agency Performance (Y). This shows that the three independent variables together have contributed to improving performance accountability within the government agencies studied. This shows that the resulting model is good and can be used for further analysis. The simultaneous test can be seen in table 4 below:


Tabel 4. Uji Simultan (F)
	ANOVAa

	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	10.630
	3
	3.543
	63.301
	.000b

	
	Residual
	4.030
	72
	.056
	
	

	
	Total
	14.660
	75
	
	
	


Source: SPSS output 21. Primary data processed 2025


The partial test results (t) based on table 5 can be interpreted as follows:


Table 5. Partial Test (t)
	Model
	Standardized Coefficients
	T
	Sig.
	Keterangan

	
	Beta
	
	
	

	1
	(Constant)
	
	1.024
	.309
	

	
	Total X1
	.404
	3.845
	.000
	Signifikan

	
	Total X3
	.467
	4.921
	.000
	Signifikan

	
	Total X2
	.088
	.669
	.505
	Tidak signifikan


Source: SPSS output 21. Primary data processed 2025


Discussion
Based on the results of the t-test analysis presented in Table 5, it is evident that the transparency variable (X₁) and the internal control effectiveness variable (X₃) exert a positive and significant influence on the performance accountability of government agencies. In contrast, the budget target clarity variable (X₂) demonstrates a positive but statistically insignificant effect on performance accountability.

Interaction of Government Agency Performance Accountability in Transparency
The findings of this study indicate that the transparency variable (X₁) has a positive and significant influence on the performance accountability of government agencies (Y). This suggests that variations in X₁ have a measurable impact on Y. Partially, this is supported by the test results, which show a significance value of 0.000 (< 0.05) and a t-value of 3.845. Therefore, the first hypothesis is accepted. In the context of government performance accountability, transparency enhances the clarity of roles and responsibilities, minimizes the potential for irregularities, and promotes the honest and efficient execution of work programs. Therefore, the higher the level of transparency, the better the performance of government agencies. The results of this study are consistent with the findings of Saharani and Suharni (2023), which indicate a relationship between the transparency variable (X₁) and the performance accountability of government agencies (Y). This implies that improved implementation of transparency within Regional Apparatus Organizations is associated with enhanced performance accountability.

Interaction of Government Agency Performance Accountability in Budget Goal Clarity
The findings of this study indicate that the budget target clarity variable (X₂) has a positive but statistically insignificant effect on the performance accountability of government agencies (Y). This means that variations in X₂ do not exert a sufficiently strong influence on the dependent variable. This is partially supported by the test results, which show a significance value of 0.505 (> 0.05) and a t-value of 0.669. Accordingly, the second hypothesis is not accepted. Although budget target clarity is generally regarded as a crucial factor in preventing irregularities and ensuring organizational efficiency, the results of this study do not demonstrate a significant effect. These findings differ from those of Rahman and Yusuf (2021), who concluded that budget target clarity has a simultaneous positive and significant impact on the accountability of government agency performance. When budget objectives are clearly and honestly formulated, they can facilitate better control over agency performance in planning, target achievement, and budget execution, thereby enhancing accountability.

Interaction in Government Agency Performance Accountability in Internal Control Effectiveness
The results of this study demonstrate that the internal control effectiveness variable (X₃) has a positive and significant effect on the performance accountability of government agencies (Y). This indicates that changes in X₃ are among the factors that partially exert a substantial influence on the dependent variable. This is supported by the test results, which show a significance value of 0.000 (< 0.05) and a t-value of 4.921. Therefore, the third hypothesis is accepted. These findings suggest that strong internal control within an organization enhances the accountability of its performance. Conversely, weak internal controls may lead to suboptimal performance and negatively impact organizational outputs. This finding aligns with the study by Mattoasi and Didiet (2021), which concluded that the internal control system has a positive and significant effect on government performance—indicating that the stronger the internal control system, the better the resulting government performance..

4. Conclusion
Based on the results of the research examining the influence of transparency, budget target clarity, and internal control effectiveness on the performance accountability of government agencies (OPD) in Palu City, the following conclusions can be drawn: (1) Transparency (X₁) has a partially positive and significant effect on performance accountability (Y); (2) Budget target clarity (X₂) has a partially positive but insignificant effect on performance accountability (Y); (3) Internal control effectiveness (X₃) has a partially positive and significant effect on performance accountability (Y); and (4) Simultaneously, the variables of transparency (X₁), budget target clarity (X₂), and internal control effectiveness (X₃) collectively influence the performance accountability of government agencies (Y).
Since transparency is proven to have a positive and significant effect on performance accountability, government agencies in Palu City are advised to continue to strengthen transparency, especially in terms of budget preparation, implementation and reporting. Since budget target clarity does not have a significant effect on performance accountability, OPDs in Palu City need to re-evaluate how budget targets are formulated and communicated. Since the effectiveness of internal control has a positive and significant effect on accountability, it is very important for government agencies to strengthen the internal control system. This includes continuous supervision, clear separation of duties, periodic internal audits, and the application of the principles of prudence and integrity in every operational process. Future research should consider other factors that can affect the performance accountability of government agencies to get more comprehensive results and can take a wider sample.
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